6HULH *X DV 6LJXH /D +XHOOD 1|
$SRGHUDGRV \ (VWXGLDQWHYV

. WIXHEDEKXHA [} swov wxroxxraor [l

$Y 3URYLGHQFLD 2| BURYLC



~QWURGXFFLp

8 QD* LD GHHWXGR SXHGH XQUDAFXUAR SHIR WP El«Q GMNGUR DOWY GH VXEIUDCEXV SRU
HVR KH G\ DGR HWWR JX'D SDUWD RIUHFHUBN KHUDP IHQWV TXH SUHYHQI DQ FRQ TARV\

UHVXHODQ FRQITRRV\ SLRP XHYDQ @ FXGXLD GHCRWEHQ BV LRGN\ @ WDQVSDUHQAD

/ DP D\RUDGH HQ @ RU DQI} DANQ

" IHIHQADV GHRSIQUQ

" HVDRXHLGRV SRUSLHVXSXHWR
) DO GH FDUGDG HQ BV LRGNV

' HAMRQHVIP SXOLYDV

) DOR GH HAAXPMLD

3HIRQDV TXH RNGDQ HVFXHKDUH

&RQ TRV LQOHFHVDURY TXH SXHGHQ HYMBUH \ VLVXFHGIHIRQ UVROHUMH )\ DSUHQGHUGH
H®RV

3RUNXH XQD FRP 1HQ] DFRQ XQD

. WIXHEDEKXHA [} swov wxroxxraor [l

$Y 3URYLGHQFLD 2| 3URYLC



. WIXHEDEKXHA [} swov wxroxxraor [l

$Y 3URYLGHQFLD 2| BURYLC



(VWDEOHFHU UHJO

8 QR GH@®VP D\ RUHV SLREGP DV RFXUH FXDQGR QR VH GHIIOHQ LHJ@VR QR \WH
HWEBEGFH XQ

6H UHRP 1HQGD XVDUHOWI XIHOW P DURR FRP XQIFDHRQDO

e /DFRP IMuQGHEH FRQ ®VQRP EUHVGH @V
DIHQADV YMEV BV SRV BV FROADV

e /DFRP IMuQGHEH HVRUELU\ DV HQ @
SUHVHOWALQ FDVXDBN\ TXHVRGRVKDE®Q DCP VP R WHP SR

e ' DUS@| R W RQDE®! SDUD IHYIMpQ GH OVSWIRSXHWEY ~ GDVHVEXHQWHP SR
HWR TXHWRP HQ

e 5HDQ DUYRWAUQIRWP DO

e SHVSHBUHOHVXGEGR

| DV GHEHQ VHU QR HP RARQD®BN

. WIXHEDEKXHA [} swov wxroxxraor [l

$Y 3URYLGHQFLD 2| BURYLC



'HILQLU SUHVXSXHVWR \ HISHFWDWLYDV GHVC(

0 XFKRV QDFHQ FXDQGR
. HOLDQIR GH SUHVXSXHWR DQWAV GH EXVFDUD @ DIHQAD
e 1 RVHDFOWDQH SHABWYDV GHOYIDWA

. SURSXHWRV

( VWR DEWH @ SXHID D TX« VH GHBQ @IYDUSRUHOT XH VXHQD P £VHP RARQDQWM HCP £V
HRQUP RRHCP £VP DMYR SHR ©@ \ R

o o4 X« HVSHUDQ GH HWHM YIDVA"

o «&XEQGR TXIHHQ YIDWMU

o «&P R GHVRUEIUDQ XQ YIDWH [QRAUHE®Y'

e 4 X« WSR GHH SHUHQAD TXIHHY'

o o4 X« SUHVXSXHWR HV UHDOAD SDLD @ P D\ RUD!

e 4 X« SURUGDGHYWHQH HQJ KSR

o «3UHIHHQIIHWD 2 XVERRU QDID®] D\ SDIVDMV P XVHRV R XQD P 1 WLD'

$ QMY GHFRP SDIDUSURSXHWRV  LHVSRQGDQ HWRV SUHI XQWV

. WIXHEDEKXHA [} swov wxroxxraor [l

$Y 3URYLGHQFLD 2| BURYLC












